Using eCertify to order electronic certified court documents

NOTE: Electronically certified documents are delivered by email. Users will need a valid email address to use this

service.

Step 1: Open HOVER at https://hover.hillsclerk.com. Login is not required for users who want to perform limited
searches anonymously; login, if registered, is required for access to and search of certain restricted case types.

Step 2: If a user is registered and wants to login, enter login credentials.

a Q| https://hovertest hillsclerk.com - @&  Search.. 2 -

ﬁ‘ Test - All Documents D Hover Home

File Edit View Favorites Tools Help
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CLERK OF COURT & COMPTROLLER HILLSBOROUGH COUNTY, FLORIDA

The Florida Supreme Court has authorized the Hillsborough County Clerk of the
Circuit Court, 13th Judicial Circuit to provide electronic viewing to many court
records, indexes and dockets as well as non-confidential document images through
this website. Pursuant to Florida Rules of Judicial Administration, access to all
electronic and other court records shall be governed by the Standards for Access
to Electronic Court Records and Access Security Matrix. 5
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Step 3: Anonymous or unregistered users just select Case Search.



eCertify instructions (continued)

Case Search Screen

e¢ Case Search

- Browser Requirements: ally listing of new court cases which includes party name and address information
Chrome 45.0.2454.85+ | Satan | iew Public Data Files, including Name Index files for Circuit Civil, County Civil, Circust Criminal, County Criminal and Traffic Cases,
Firefox 40.0.3+ / Internet Explorer 11+ which will assist in conducting a thorough examinasion of Hillsborough County court records.
JAVA enabled for image viewing.

Search by Case Number Find My Ticket Search by Citafion Search by Uniform Case Search by Individual or Search by a date range /
Number Number Business Name court type [ case type

Case Number* | | >

* Indicates required field

(o )

Step 4: Enter a case number and click on the Search button.

NOTE: the letters in a case number can be entered as either upper or lower case; the dashes are not required for the

search.

@& Case Search

3 of new court cases which inciudes parfy name and address information

- Browser Requrements
Chrome 4502454 B5+ | Satani | C Dta Files, induding Name Index files for Cirouit Civll, County Ciwl, Circut Criminal, County Ciminal and Trafiic Cases,
Firefox 40.0.3+ / Internet Explorer 11+ which will assst in conduciing 2 thorough examinabion of Hillsborough County court records.

JAVA enabled for image viewing

Search by Cass Number Find My Tickst Search by Citation Search by Uniform Case Search by Individual or Search by a date range
Number Number Business Name court type / case type
* indicates required field
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eCertify instructions (continued)

Case Search Results

4= Search Results

Filter Cases:| Al | Open/Recpen Closad w Cortisempty
= Case Amount Amount ‘What are
View Case Number Citation Case Style Status Filed Case Type Doe Due Date my options

@ 14-CE.003105-A STATE OF FLORIDA VS CLOSED = 20%4-03-02 FELONY $424.00
. FOLSOM, CHRISTINA RENE -{ F

Defendant Birth Date: 09114/1904

Showing 1 fo 1.of 1 enries Presaous 1 Nexi

© 2020 - Hilshorough County Clerk of the Circuit Court

Step 5: Click on the magnifying glass icon in the View column on the search results screen. The Case Information
screen will open.

Step 6: Click on the Events\Documents link. The list of event descriptions and available documents for this case is

opened.

g Case Information

e Carts emoty

Case Number: 14-CF-003105-A
Uniform Case Number: 202014CF003105000AHC

STATE OF FLORIDA vs FOLSOM, CHRISTINA RENE

3 leon Heys B sumemary s = Crams B Hearrgs s ey h, Warr %. Bonas
&, Dispositon B Flolocton [ Related Cases
B Case Information
%, Case Number | Citation O Case Information § Firancal informaton
Case Number: 14.CF0001058 Came Calegory Descriplion: Criminad Balarce Dus: $424.00
(Citation Number- Case Typa Description: FELONY Due Date:

Came Sub Tyoe Desarpton

[ Booiung Numbers
. & Assgrvment
Case Status: CLOSED ; b




eCertify instructions (continued)

List of Event Descriptions on a Case

Clock-in

Document Event
Select Index Date Event Description Comment Image Certity
2 03252020  PAYMENT RECEIVED VIA ACH - eCERTIFY
2 03192020 PAYMENT RECEIVED VIA ACH - eCERTIFY
16 09042018  STATE ATTORNEY OFFICE
17 09042018  WITHOUT COUNSEL
18 09047018  COURT REPORTER RAMONA WILSON
19 09042018 PRO SE MOTION TO TERMINATE DEMNIED
PROBATION
2 08042018  COURT DOCKET PAGE > Q
& 15 08302018 NOTICE OF HEARING FELONY NOTICE OF HEARING v e
13 087782018  MOTION TO TERMINATE PROBATION PRO SE o
18 087202018  NOTICE OF HEARING PRO SE MOTION TO TERM 9-4-18 @ 2.30PM JUDGE BARBER ~
) R
04032018 ORDER MODIFYING PROBATION 8172017 N. NAZARETIAN . @
& ] 080772017  CERTIFIED COPY OF J & 5 SENT TO
RECORDING

Step 7: The list of event/document descriptions for the case opens. Events that have a shopping cart icon under the
Certify column have documents available for order. Click the Certify icon to select a document to purchase for
certification; a Confirm Certification of Document screen will pop-up.

Confirm Certification of Document Screen

¢ Please Confirm Certification of Document

A single Electronically Certified Document can be used as many times as needed whether in it's
original electronic format or a printed paper format. Therefore, this system will only allow you to
add the document to your shopping cart once

DOCUMENT TO BE ADDED TO SHOPPING CART:
Uniform Case Number: 292014CF003105000AHC
Case Number: 14-CF-003105-A

Citation Number:

Document Description: COURT DOCKET PAGE
Document Status: Redacted Document

Number of Pages: 1

Copyi/Certification Cost: $ 9

@

IMPORTANT FEES INFORMATION: Please note the Copy/Certification Cost for the document. The eCertify vendor
collects S6 for each document you request electronically certified as their fee; the Clerk collects the statutory fee of
S2 per document plus 51 for each page in the document. There is no option to purchase specific pages in a multiple
page document using eCertify; all eCertify purchases are for every page in the event document and are charged
accordingly. Individual page purchases can be made in person or by mail.
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eCertify instructions (continued)

Step 8: Click the Add button to add the document to your shopping cart; this will pop-up the list of documents to
certify. Clicking the Cancel button will not add it to the shopping cart and will take you back to the list of events on
the case.

List of Documents to Certify Screen

Please Confirm Certification of Document (s)

List of Documents to Certify

Page Clerk eCertify Total

Remove Case Number Document Description Pages Cost Fee Fee Cost *
( > ) 14-CF-003105-A COURT DOCKET PAGE 1 $1.00 £2.00 $6.00 $9.00

ToraT $9.00 *

* Credit card service fees will apply.

Review all documents prior to purchase as no refunds will be issued.

First Name * Last Name *

Phone * Email Address * Confirm Email Address *

* Indicates required field

Clicking the Continue Shopping button will take you back to the list of documents for purchase. Clicking the Remove
button removes the selected document from the shopping cart. If you decide to continue shopping, you will be
returned to the current court case events/document list where you can add more documents from that case, or click
Exit Case Details to start a new case search:




eCertify instructions (continued)

Step 9: When you are done “shopping” and all the documents you want certified are in the cart, click the Purchase
button; the Payment Message will appear.

Please Confirm Certification of Document (s)

N — . ;age I Clerk . .c?mil'y. ‘_Tntal A
Remove Case Number Document Description Pages Cost Fee Fee Cost*
X 18-IN-004858-A JUDGMENT AND SENTENCE 3 53.00 5200 $6.00 $11.00
X 18-CM-014216-A SATISFACTION OF JUDGMENT 1 51.00 5200 $6.00 $9.00
X 18-IN-D04874-A NOTICE OF UNPAID BALANCE SENT 1 s51.00 s2.00 56.00 59.00
X 18-CF-017391-8 CERTIFICATE OF DISCHARGE OF BOND 1 $1.00 52.00 56.00 $3.00
X 18-CT-009070 JUDGMENT AND SENTENCE 2 52.00 5200 56.00 510.00
Total S48.00*

Message from webpage

ansfer the items from the Shopping Cart to My Floric

close the Payment ou are done with

First Nan

Phone * im Email Address *
n Cancel |

Purchase

Payment Message

Clicking Cancel will return you to the List of Documents to Certify screen. Click OK if you want to proceed with the
purchase.

NOTE: You must fill out all required personal information fields marked with a red asterisk (*) before moving forward
to purchase.



eCertify instructions (continued)

Step 10: After filling out the required information, click OK to proceed to MyFloridaCounty, a third party credit card
payment processor used by the Clerk, to make your credit card payment. The MyFloridaCounty Clerk E-Certify
payment screen will open.

Clerk E-Certify

Your order summary Billing Information

Amount: $8.00 Country | United States El
Service Fee: 5032
Grand Total: $932 Address Line 1

Address Line 2

Credit Card Information City
Name on Card .
I State | Province | | sglect State !J
Region
Card Number
Zip
Expires ! MM/ YYYY) Phone
eey g Email

(=2 (=

Clicking Cancel will stop the purchase. To move forward with the purchase, complete the required information for
the payment screen, then click Continue.

NOTE: MyFloridaCounty charges a 3.5% service fee on the e-Certify shopping cart total for all credit card payment
transactions. This is a separate expense from the Clerk’s e-Certify fees. The total purchase costs with all vendor fees
appears under Your order summary on the MyFloridaCounty payment screen.

MyFloridaCounty.com Clerk E-Certify Confirmation and Billing Screen

MyFloridaCounty.com
POWERED BY (&) CVITix

Clerk E-Certify

Please review the information below and click continue to make payment

Credit Card Information

Your order summary Billing Information
i ———p——
Amount: 5800 Dafty Duckster 601 Ducksier Lane
2024 Tampa, FL- 33602
Service Fee: $0.32 Expives: 10 813-276-2029

Total: 35832 michael colins@hiliscierk com

==

Step 11: The Confirmation and Billing Screen opens. Click Submit to make the payment.



eCertify instructions (continued)

A successful payment will open the MyFloridaCounty’s Clerk E-Certify Receipt screen:

MyFloridaCounty.com

Clerk E-Certify - Receipt

Your payment has been succ fully proc d and a receipt has been sent to the email address you provided
Order ID: 346027
03/25/2020 05:47 PM

Your order summary

Amount: $9.00
Service Fee: $032
Grand Total: $9.32

Click here to print your receipl

Retumn

You can print your receipt from this screen, using Click here to print your receipt, which will open in a new browser
window formatted for printing. You will also receive two emails to the email address that you entered: one with
your payment receipt from MyFloridaCounty, and one with the certified document download links from Clerk e-
Certify.



eCertify instructions (continued)

MyFloridaCounty Payment Receipt Email

This email gets sent to you from MyFloridaCounty to your email that you entered on their payment screen. It serves
as your payment receipt.

B

Your payment has been successfully processed
Clerk E-Certify Receipt Number: 346027

03/25/2020 05:47 PM

Your Order Summary

Amount: $9.00
Service Fee: $0.32
Total: $9.32

Credit Card Information
Name on Card: Daffy Duckster
Cﬂd Numbu- "“1“’#...1 1 11




eCertify instructions (continued)

Download Links Email

This email is sent to your email address from E_certify@hillsclerk.com containing links to documents purchased. You
have 30 days in which to download the documents in the links. Please check your junk mail folder if you do not see
an email from E_certify@hillsclerk.com in your inbox.

Hilisborough County Clerk of Court & Compirolier - Elecironically Certifled Coun Record

a Pat Frank ] R
‘& | CLERK OF COURT & COMPTROLLER
\ J H L S ) G H C0OuN v

LSBORC(

www.hillsclerk.com
Hillsborough County Clerk of Court & Comptroller

Electronicaily Certifed Court Recorg

This is an electronically certfed Court Record from Hillsborough County Cler of
Court & Comptroser.
You are recelving tis Message DECIUSE YOU Nave requestad a cerfied copy of
he case dockets and have consented 10 receive It electronically.

YOU HAVE 30 DAYS TO RETRIEVE THIS DOCUMENT FROM QUR SYSTEM
PLEASE CLICK ON THE LINKS BELOW AND STORE THE CERTIFIED COPY
N YOUR COMPUTER SYSTEM FOR FUTURE USE.

Uniform Document Unique Code Document
Case Deacription
Number
18-IN- JUDGMENT CAA-FAE-BCAFH- Click to
004&858- AND FIADDIAEEFAADAACDDEH- gpen
A SENTENCE BDBCA-C document

18-CM- SATISFACTION CAA-FAE-BCAFH- Click to
0142168- OF JUDGMENT ECDDDBAIEDIAEACFIFGI- gpen

A BDBCB-D document
18-IN- NOTICE OF CAA-FAE-BCAFH- Clck to
0D48T4- UNPAID DCAJJGAJCJEBFAJHIIBG- open
A BALANCE BDBCC-A documant
SENT
18-CF- CERTIFICATE CAA-FAE-BCAFH- Clck to
017301- OF JEBFHGAJCDBIEAIGJAJC- gpen
B DISCHARGE BDBCD-G document
OF BOND
18-CT- JUDGMENT CAA-FAE-BCAFH- Click to
000070 AND EGACBDAJJCJJALJFBC- gpen
SENTENCE BDBCE-F document
Document Verification

This slectronically certified document CONtNG 3 UNIQUE Siecironic reference
number for identification printed on each page

This document is delivered in PDF format and containg 3 digital signature
Igentfying the certfier and amper-evident seal

validating this document as a true and accurate copy of the onginal recorded
Instructions for verifying this instrument is avallabie by clicking here.
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eCertify instructions (continued)

Authenticating the Certification of the Document

Once you download the PDF, you can share it electronically (email, FTP, file sharing sites) with other parties. Each
certified document PDF will have a cover sheet which, when opened with Adobe Reader (available free) or a similar
PDF reader, will show an unalterable certification message. For those parties that do not have a PDF reader, the
cover sheet also contains a clickable link in it that the parties you send it to can use to authenticate that itis a
certified document. The QR code at the bottom of the cover page can be used by parties with a physical copy to
authenticate it by using the QR code reader or photo scanning app on their smartphone to scan the code to get the

authentication message.

ST B
=QlY .. )
S,

Electronically Certified Court Record

This s to certity that this i 3 ¥ue and commect copy of the onginal.

DOCUMENT INFORMATION

Agency Name: Hilsborough County Cierk of the Circutt Court

Clerx of the Circult Court: The Honorbie Pt Frank

Dats lssued: 4282020 3341 PM

Unique Raferance Number CAAFAE-BCAFH-EGACBDALICIJALLIFBC-BOBCE-F

Case Number 18-CT-002070

Case Docket: JUDGMENT AND SENTENCE

Requesting Party Code’ S04

Reguesting Party Refersnce D4A IFEFE48CA-ODCE-3BAEFTDSITT
CERTIFICATION

Pursuant to Sections 90.955(1) and 90.902( 1), Flonda Statutes, and Feceral Rules of Evigenoe 301(a). 201D)(T),
and 202(1), the attached document |s elecronically certifiad by The Honorabie Pat Frank, Hilsborough Courtty
Cierk of e Ciroult Court and Complrolier, 10 D€ 3 Yue and comect copy of an ofMcial record oF JOCUMEn! auhonzed
by law to be recorded or fled and actually recorded or fled In the ofMoe of the Hilsborough Clen of the Clrcult
Court. The ocument may Nave redactions as required Dy law.

HOW TO VERIFY THIS DOCUMENT

This document contains 3 Unique Refarence Number for identification purposes and 3 tamper-evident seal 1o
Indicale If the cocument has Deen tampered with. To view he tamper-vident seal and vertly e certifers digta
signature, open Mis document with Adobe Reacer software. You can aiso vertfy this cocument by scanning the GR
code or Wsiing hiips.//Test Clerkecertity com\Verfyimage .

=Tre wal stdets s ow alowe miles o enbedied b 1o e weiflcelon sege b P peflous dooumend

=y e @ person wilh & daabily wto neecs a0 ecoeodelion. you e sotied e fo con o you B e provasan of et

smintmros o reguesl such 8 sccomerodeton Sleess conlect Be Cerk's ADA Coondingtn: withn sever workung deys of T dels the
sarvicn & nesded ¥ you are hearing of volos Ingeied, call 711

Clark of Cout & Comgtrotier's Offcs ADA C
801 E Karoady Bt Targa, FL 39800
Prone (873 2788100, exdension &547
Emwi TBO
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eCertify instructions (continued)

Support

If you have difficulty or concerns with your eCertify transaction that are not answered in this guide, please email
Clerk eCertify support at HOVER@hillsclerk.com for assistance. Please make sure to include screen captures of any
error messages that you are receiving in order for us to better assist you.

12
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